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Executive Summary

Salesforce’s strategic vision has dramatically shifted in recent quarters: Slack, acquired in 2021, is being repositioned from a mere collaboration tool to
the “agentic operating system” (OS) at the core of Salesforce’s enterprise platform (Source: www.salesforce.com) (Source: slack.com). At
Dreamforce 2025, CEO Marc Benioff and CTO Parker Harris signaled that Slack will become the primary user interface (Ul) for Salesforce, relegating
the traditional Lightning Ul “to the back end” (Source: salesforcedevops.net) (Source: www.salesforceben.com). Harris bluntly asked industry analysts,

“Why should you ever log into Salesforce again? ... Maybe you never will. Maybe you will go into Slack.” (Source: salesforcedevops.net) (Source:

www.salesforceben.com). This pivot—driven by the rise of generative Al and the vision of an “agentic enterprise” (humans and Al working together

seamlessly) (Source: www.constellationr.com) (Source: slack.com)—fundamentally changes how customers, developers, and partners build,

integrate, and use Salesforce.

Under this new paradigm, Slack is being enriched with Al-driven capabilities: a rebuilt Slackbot becomes a personalized Al assistant, new Channel
Expert agents live inside channels, and enterprise search and Al agents (via Slack’s Real-Time Search APl and Model Context Protocol can tap both

conversational context and CRM data (Source: www.salesforce.com) (Source: www.techradar.com). Core Salesforce apps (e.g. Sales, IT Service, HR
Service, Tableau) are now embedded directly within Slack (Source: www.salesforce.com) (Source: slack.com), making CRM records and dashboards
accessible in chat threads and thus “turning Salesforce data into conversations” (Source: www.salesforce.com) (Source: www.itpro.com). Analysts

note that this strategy could dramatically boost productivity — Salesforce cites up to 3x more revenue per employee with Slack’s Al agents (Source:
www.salesforce.com) — but it also adds complexity and raises risks. Skeptics (e.g. ZK Research) warn this could be a “risky, expensive bet” against
entrenched platforms like Microsoft Teams (Source: www.uctoday.com) (Source: www.itpro.com).

This report examines the implications of Slack’s elevation to “agentic OS” status. It surveys Salesforce’s announcements, Slack’s new features, and
expert commentary; compares Slack-based and legacy Salesforce development; presents data and case examples; and discusses the broad impacts
on customers and the ecosystem. The analysis shows that while Slack’s Al-driven model promises a unified, conversational workspace, realizing that
vision will require substantial changes in how enterprises and developers use Salesforce. Many existing Lightning-based Uls, workflows, and custom
apps will need to be rethought or rebuilt for Slack; business processes will migrate from page-based interfaces to chat-based agents. The shift also
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intensifies the Salesforce—Microsoft rivalry: Slack's open, agentic approach directly challenges Teams’ integration strategy (Source:
www.uctoday.com). The future likely holds ongoing co-evolution (or competition) among Slack, Teams, and emerging Al work platforms, with
Salesforce betting big that Slack will prevail as the front door to its CRM and Al platform (Source: www.uctoday.com) (Source: www.techradar.com).

Introduction

In October 2025, at its annual Dreamforce conference, Salesforce announced Agentforce 360 — an Al agent platform that unifies CRM, data, and

agents — and placed Slack at its center (Source: www.salesforce.com). In the press release, Salesforce proclaimed that Slack had become “the
conversational interface for humans and agents” — effectively an operating system for work (Source: www.salesforce.com) (Source:
www.salesforce.com). Slack, once a sideline chat app, is now touted as the “agentic OS” powering the next generation of enterprise collaboration
(Source: www.uctoday.com) (Source: slack.com). This redefinition comes amid explosive growth in Al: enterprise buyers are clamoring to embed Al
into daily workflows, and competitors like Microsoft are rolling out Al assistants (e.g. Teams Copilot) across their collaboration suites. Salesforce’s
leadership (co-founder Parker Harris, longtime CTO) has responded by doubling down on Slack as the user interface and Al hub, rather than
pursuing a standalone front-end.

Crucially, Salesforce’s co-founders have asserted that workers may never have to log into the traditional Salesforce Ul again. At a March 2026 event,
Parker Harris candidly challenged the status quo: “I built the Lightning Ul. | worked really hard on it. Why should you ever log into Salesforce again?
... Maybe you never will. Maybe you will go into Slack.” (Source: salesforcedevops.net) (Source: www.salesforceben.com). CEO Marc Benioff echoed

this in conversation, confirming that the entire Salesforce interface is being “rebuilt...using Slack” (Source: salesforcedevops.net) (Source:

www.salesforceben.com). These statements signal a paradigm shift: Slack is intended to become the primary interface to Salesforce’s products, with

the existing Lightning web interface relegated to back-end duties.(Source: salesforcedevops.net) (Source: www.itpro.com)

If realized, this shift would affect millions of Salesforce users and developers. Salesforce has long enabled customization of its CRM via Apex
code, Lightning Web Components (LWC), Visualforce pages, and flows, all built for the Salesforce Ul. Redirecting the user experience into Slack
means those legacy investments must be re-evaluated: dashboards, forms, and apps built for Salesforce.com’s screens will increasingly give way to
Slack-based interactions (chatbots, Slack apps, Al-driven workflows). This report examines why and how Salesforce is pursuing this Slack-centric
“agentic” strategy, what new capabilities it introduces, and what it means for existing Salesforce applications and developers.

We draw on multiple sources: official announcements and web portals from Salesforce and Slack (Source: www.salesforce.com) (Source:
www.salesforce.com), industry analysis (UC Today, TechRadar, Constellation Research) (Source: www.uctoday.com) (Source: www.techradar.com)
(Source: www.constellationr.com), as well as expert opinions and case studies. We compare Slack’s enhanced platform to traditional Salesforce

interfaces, present data on user/market trends, and consider competitive context. Throughout, we focus on substantiated claims with industry data
and expert commentary to provide a comprehensive, evidence-based report.

Slack’s Evolution into an Agentic Operating System

From Collaboration Hub to Al-Driven Workspace

Since its inception (originally a spin-off of an online game company), Slack has been positioned as a “work hub” or “work operating system” — a
place where teams chat, share files, and integrate apps. Over the last decade Slack amassed over 1 million organizations and tens of millions of
daily users worldwide (Source: www.businessofapps.com). In September 2024, Salesforce described Slack as an “agent-powered work operating

system” for every company, embedding Al agents and CRM data alongside chats (Source: www.salesforce.com) (Source: www.salesforce.com).

However, by late 2025, Salesforce and Slack leadership explicitly adopted the term “agentic OS”. At Dreamforce 2025, Slack’s keynote was titled
“Introducing the Agentic OS: How Slack Is Reimagining Work for the Al Era.” In that talk, Slack (chiefly Denise Dresser, Slack CEO) and Salesforce
product teams outlined a vision where people, data, apps, and Al agents all live in Slack, not in separate siloes (Source: slack.com) (Source:
slack.com). Slack is described as the only platform “with the context to drive productivity at Al speed” (Source: slack.com), and as the new front door
of corporate work. As Salesforce’s official blog put it: “At the center of this transformation is Slack, the agentic OS for your enterprise” (Source:
www.salesforce.com).

Key to this vision are Al agents and intelligence woven into Slack. Salesforce introduced Agentforce Sales, IT Service, HR Service, and Tableau
Next — Al assistants embedded in Slack channels that tap CRM data to suggest actions or automate tasks (Source: www.salesforce.com). A rebuilt
Slackbot becomes a “persistent desktop companion” that can roam across apps, summarize documents or meetings, and update Salesforce records
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instantly (Source: salesforcedevops.net) (Source: www.techradar.com). For example, Slack now can capture a live meeting transcription, summarize

decisions with action items, AND auto-update Salesforce opportunities when the meeting ends (Source: salesforcedevops.net). For Slack’s
users, the goal is that “everything your entire enterprise needs [is] in one unified place” (Source: slack.com): not just chat but live data and execution.

Table 1 illustrates the contrast in paradigms between the legacy Salesforce interface and the new Slack-centric approach:

ASPECT

Interface &
Login

Interactions

Application
Extensibility

Data Access
& Context

User
Experience

TRADITIONAL SALESFORCE

The Lightning Experience web interface
(Classic/Lightning Ul) requiring user login and
manual navigation through forms, dashboards
and object pages (Source:
www.salesforceben.com) (Source:

salesforcedevops.net).

Users manually navigate Ul to view/edit CRM
data and run workflows. Work is often
synchronous (filling forms, pushing buttons,
switching tabs).

Customization via Apex code, Visualforce/LWC
components, and low-code tools (Flows)
running in Salesforce’s environment.
Integrations require API calls and JS/VF Uls.

Salesforce data (customer records, reports)
accessed explicitly via CRM Ul or reports;
context is bound to page & record.

Users learn Salesforce layouts and navigation;
switching between apps (email, Salesforce,
docs, etc.) is common.

SLACK-BASED “AGENTIC” EXPERIENCE

Slack workspace (chat-based Ul) becomes the primary interface.
Users may never log into Salesforce.com; instead they use Slack and Al
agents as their “home base” for work (Source: salesforcedevops.net)

(Source: www.itpro.com).

Conversational interactions drive work. Users chat or invoke
Slackbot/agents via natural language; agents act autonomously. For
example, solving IT issues by asking an IT-agent in a channel, or
summarizing sales activities without opening Salesforce (Source:
www.itpro.com) (Source: www.techradar.com). Tasks become

asynchronous & automated.

Slack Apps/Agents: Developers use Slack’s platform (Block Kit Ul,
slash commands) possibly with the new Apex SDK for Slack (Source:
developer.salesforce.com). Agents (via Slackbot, Channel Experts) are
first-class; Amazon Q, Asana, Notion agents can be added to Slack
(Source: www.salesforce.com) (Source: www.techradar.com). Many

automations run in Slack rather than on Salesforce servers.

Unified context: Slack’s Real-Time Search APl and Model Context
Protocol let Al agents draw on both unstructured Slack chat history and
Salesforce data together (Source: www.salesforce.com) (Source:
www.techradar.com). Agents thus work with the “whole conversation” as
context, answering questions or taking action in real time.

Work happens “in Slack”: chat, voice (huddles), search, and dashboards
live side-by-side. CRM dashboards and records appear as
conversational interfaces (Source: www.salesforce.com). A Slackbot
may proactively present daily priorities or summarize projects on open
(Source: www.techradar.com), reducing the need for context-switching.

Each row in Table 1 shows how Slack’s agentic model contrasts sharply with Salesforce’s legacy model. Beneath the surface, Salesforce is re-

architecting its entire stack: Slack (and its Al agents) is being stitched tightly to Customer 360’s business logic. For users, this should feel like a

seamless workspace where talking to “Lightning” apps happens via chat.

Slack’s Agentic Al Features

To act as an “agentic OS,” Slack has received many Al-centric enhancements:

« Slackbot & Personal Al Companion: Slackbot has been completely rebuilt as a personalized Al assistant. It now continuously learns from your

Slack conversations and tasks (Source: www.salesforce.com) (Source: www.techradar.com). Slackbot can join any channel or huddle (video) to

transcribe, summarize, and suggest next steps (Source: salesforcedevops.net) (Source: www.techradar.com). It can also roam across your

Page 3 of 12


https://salesforcedevops.net/index.php/2026/03/31/parker-harris-stop-logging-into-salesforce-slackbot-march-2026/#:~:text=Slackbot%20leaves%20the%20container
https://www.techradar.com/pro/this-is-what-ai-was-meant-to-be-slack-reveals-major-ai-boost-for-slackbot-to-supercharge-your-work#:~:text=Slack%20has%20revealed%20a%20host,information%20or%20services%20you%20need
https://salesforcedevops.net/index.php/2026/03/31/parker-harris-stop-logging-into-salesforce-slackbot-march-2026/#:~:text=Meeting%20intelligence%20that%20acts
https://slack.com/blog/news/dreamforce-slack-native-ai#:~:text=That%E2%80%99s%20why%2C%20today%20at%20Dreamforce%2C,workspace%20where%20people%2C%20AI%2C%20and
https://www.salesforceben.com/why-log-into-salesforce-ever-again-parker-harris-bets-future-on-slackbot/#:~:text=crowd,ever%20log%20into%20Salesforce%20again
https://salesforcedevops.net/index.php/2026/03/31/parker-harris-stop-logging-into-salesforce-slackbot-march-2026/#:~:text=That%20is%20not%20just%20a,future%20engagement%20layer%20is%20Slack
https://salesforcedevops.net/index.php/2026/03/31/parker-harris-stop-logging-into-salesforce-slackbot-march-2026/#:~:text=That%20is%20not%20just%20a,future%20engagement%20layer%20is%20Slack
https://www.itpro.com/software/slack-is-now-the-key-to-salesforces-agentic-ai-plans#:~:text=,at%20Slack%2C%20told%20assembled%20media
https://www.itpro.com/software/slack-is-now-the-key-to-salesforces-agentic-ai-plans#:~:text=,at%20Slack%2C%20told%20assembled%20media
https://www.techradar.com/pro/this-is-what-ai-was-meant-to-be-slack-reveals-major-ai-boost-for-slackbot-to-supercharge-your-work#:~:text=,be%20what%20the%20company%20says
https://developer.salesforce.com/docs/platform/salesforce-slack-sdk/guide/overview.html#:~:text=Apex%20SDK%20for%20Slack%20accelerates,user%20interfaces%20using%20Block%20Kit
https://www.salesforce.com/slack/native-ai#:~:text=Powering%20an%20Open%20Ecosystem%20of,AI%20Agents%20in%20Slack
https://www.techradar.com/pro/this-is-what-ai-was-meant-to-be-slack-reveals-major-ai-boost-for-slackbot-to-supercharge-your-work#:~:text=your%20business%20data%20to%20give,Asana%20and%20even%20Microsoft%20Teams
https://www.salesforce.com/slack/native-ai#:~:text=Powering%20an%20Open%20Ecosystem%20of,AI%20Agents%20in%20Slack
https://www.techradar.com/pro/slack-gets-even-more-access-to-your-work-chats-to-try-and-build-better-agents#:~:text=,Salesforce%20declared
https://www.salesforce.com/slack/native-ai#:~:text=Reimagine%20Salesforce%20in%20Slack
https://www.techradar.com/pro/this-is-what-ai-was-meant-to-be-slack-reveals-major-ai-boost-for-slackbot-to-supercharge-your-work#:~:text=Teams,give%20every%20employee%20AI%20superpowers
https://www.salesforce.com/slack/native-ai#:~:text=Native%20AI%2C%20enterprise%20search%2C%20and,as%20naturally%20as%20a%20teammate
https://www.techradar.com/pro/this-is-what-ai-was-meant-to-be-slack-reveals-major-ai-boost-for-slackbot-to-supercharge-your-work
https://salesforcedevops.net/index.php/2026/03/31/parker-harris-stop-logging-into-salesforce-slackbot-march-2026/#:~:text=Meeting%20intelligence%20that%20acts
https://www.techradar.com/pro/this-is-what-ai-was-meant-to-be-slack-reveals-major-ai-boost-for-slackbot-to-supercharge-your-work#:~:text=But%20it%27s%20Slackbot%20which%20takes,for%20meetings%20like%20never%20before
https://cirra.ai/?utm_source=pdf
https://cirra.ai/articles/salesforce-slack-agentic-os

c Cirra AI Understanding Salesforce's Shift to Slack as an Agentic OS

desktop: if you're reading a document or email, Slackbot can summarize it or draft a reply in the Slack channel without manual copy-pasting
(Source: salesforcedevops.net) (Source: www.techradar.com). Over time it adapts to your work patterns, effectively giving each user a custom-

built digital assistant (Source: www.techradar.com).

« Channel Expert & Native Agents: Every Slack channel gains a built-in Channel Expert agent (powered by Tableau/Agentforce) that can
answer questions about the conversation context (Source: www.salesforce.com) (Source: slack.com). Specialized agents (Agentforce
Sales/IT/HR/Tableau, Chrome) are now integrated: sales teams can ask for deal insights directly in Slack, IT teams can solicit automated problem
resolution, HR queries can be handled in chat, and live dashboards can be queried by chat (Source: www.salesforce.com) (Source: slack.com).
For example, when a Slack meeting ends, the Salesforce-connected Slackbot will auto-log opportunities and tasks in the CRM (Source:
salesforcedevops.net).

« Conversational CRM: Core Salesforce functions are moving into Slack. Salesforce Industries calls these Salesforce Channels (not to be
confused with Slack channels): they link CRM records to Slack channels for cross-team collaboration (Source: www.salesforce.com). Salesforce’s
press materials emphasize that dashboards, reports and CRM records become interactive conversation widgets in Slack (Source:
www.salesforce.com). In short, “structured CRM data meets unstructured Slack data,” creating live conversational interfaces (Source:
www.salesforce.com).

« Intelligent Search & Data Access: Slack’'s new enterprise search can answer natural-language queries by pulling from Slack messages and
connected systems (Gmail, Outlook, Dropbox, etc.). This search feeds into Al: for example, Slack Al search uses retrieval-augmented generation
to generate answers from both conversations and company docs (Source: www.salesforce.com). Further, Slack's Real-Time Search API (RTS)
broadcasts live updates of chats and files to authorized Al agents (Source: www.techradar.com). Combined with a Model Context Protocol
(MCP) server (an Anthropic standard), developers can now build agents that tap live conversational context securely (Source:
www.techradar.com) (Source: www.salesforce.com).

« Open Ecosystem: All these capabilities hinge on Slack’s open platform. The new RTS APl and MCP server are explicitly designed to let third-
party Al providers (OpenAl, Anthropic, Google, Perplexity, etc.) plug in agents that “live natively in Slack” (Source: slack.com) (Source:
www.salesforce.com). Salesforce states that customers can integrate thousands of existing apps (Salesforce has 6,000+ apps in its ecosystem)
with Slack through these interfaces (Source: www.salesforceben.com). In essence, Slack becomes a hub where internal and external agents

operate under unified governance, turning the platform into a “work operating system” where data flows freely but stays secure (Source:
www.techradar.com) (Source: www.salesforce.com).

Collectively, these enhancements transform Slack into “the single agentic operating system where all of your organization’s agents have a
home” (Source: slack.com). Slack’s own marketing emphasizes that with these changes, “Slack is where people, data, apps, agents and
workflows come together” (Source: slack.com) and that bringing Al agents into Slack can triple revenue per employee (Source:
www.salesforce.com). Whether such gains materialize depends on adoption and execution, but the vision is clear: Slack is being overlaid with native
Al assistants to make work conversational and proactive instead of static and reactive.

Parker Harris and the Slack-First Strategy

Key to this strategic redirection is Salesforce’s co-founder Parker Harris, who took over as Slack's Chief Technology Officer in 2024 (Source:
www.cnbc.com) (Source: www.itpro.com). In public appearances, Harris has forcefully articulated the Slack-first vision. Beyond the bold quote, “Maybe

you will go into Slack” (Source: www.salesforceben.com), he introduced internal codenames (“Project Albert”) and highlighted Slack-specific

“Slackbot” developments at industry events. Harris explained: “What we want to see is that all companies become agentic enterprises — we're
entering a world where it's going to be humans and Al working together,” calling this the biggest transition he’s seen (Source: www.constellationr.com).

Harris’s technical leadership is backed by resources: Salesforce has tripled Slack’s revenue since 2021 (Source: salesforcedevops.net), and Slack

now boasts over one million business customers (Source: salesforcedevops.net) (Source: www.businessofapps.com). Analysts note that Harris’s

influence primed Salesforce for Al; as early as 2023 he orchestrated a rapid gen-Al pivot of Salesforce’s products when ChatGPT arrived (Source:
www.cnbc.com). Now at Slack, Harris oversees integrating Salesforce’s “business logic” into Slack. As a Constellation analyst summarized, Harris
recalls having shepherded Salesforce through past platform shifts (social, mobile) and now leads it through this Al-era shift (Source:
www.constellationr.com).

In practical terms, Harris co-engineered what he calls Slack’s “highly composable object” Slackbot, intended to be dropped into any workflow (Source:
salesforcedevops.net). He demonstrated Slackbot reading user screens, summarizing data across Google Meet calls and then updating Salesforce

records—Ilive (Source: salesforcedevops.net). Every new Salesforce customer, Harris announced, will now be provisioned with Slack by default as
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of summer 2026 (Source: salesforcedevops.net). These moves indicate Harris’s conviction that Slack should be seamlessly woven into every aspect

of Salesforce’s stack (Source: salesforcedevops.net) (Source: www.itpro.com).

Marc Benioff and other leaders have echoed Harris's messaging. At the March 2026 launch event, when asked if Salesforce’s web interface would
fade, Benioff replied without hesitation: “There’s no question” — and promised that “we are rebuilding our entire user interface using Slack” (Source:
salesforcedevops.net) (Source: www.salesforceben.com). By fall 2025, Salesforce executives were even discussing making Slackbots that work

inside competing platforms like Teams and Google Workspace (Source: salesforcedevops.net) (Source: www.techradar.com) — indicating that Slack’s
agentic layer might eventually become cross-platform. Nonetheless, the current headline is that Salesforce’s own Ul and workflows will center on
Slack.

This Slack-first stance has roots in slack’s history: besides Harris, Salesforce also rearranged management. In January 2024, Salesforce appointed
Harris as Slack’s CTO, replacing co-founder Cal Henderson (Source: www.uctoday.com). Harris immediately moved his desk onto the Slack floor in
Salesforce Tower and immersed himself in Slack metrics and design culture (Source: www.cnbc.com). Salesforce integrated Slack deeply into its
culture (weekly meetings via Slack, Slack canvas for docs, even a Parker Harris emoji was popular internally (Source: www.cnbc.com). All signs point
to Slack becoming Harris’s primary engineering focus.

Impact of Harris’s Strategy

The very public emphasis on Slack signals to customers and partners that Salesforce is making a bet: Slack is not an optional bilaterally integrated
app, but the front door to everything in Salesforce. As industry pundits note, this is Salesforce’s boldest platform shift since moving from Classic to
Lightning (Source: salesforcedevops.net). That earlier Lightning transition required massive migrations and overhaul; the Slack shift promises to be

even more far-reaching, since Salesforce is not forcibly migrating data or code but asking customers to change their mode of interaction entirely

(Source: salesforcedevops.net) (Source: www.salesforceben.com).

Yet Harris insists customers won't be forced — instead will be enticed. Salesforce’s messaging is that Slack’s upgrades do not “ask customers to
migrate” in the old sense, but invite them to “have a conversation” about using Slack as the Ul (Source: salesforcedevops.net). In practice, new Slack-

enabled features (Slack channels in SF Ul, Salesforce Fields in Slackbot, etc.) will nudge users toward Slack. For example, the new “Salesforce
Channels” embed CRM data into Slack, while the rebuilt Slackbot and Channel Expert draw users into Slack by making data available there.
Internally, Salesforce already uses Slack as “Customer Zero”: across sales, IT, and support it handles millions of conversations via Agentforce/Slack
integrations (Source: www.salesforce.com). Early public examples (Beast Industries, Under Armour, Heathrow — see Case Studies below) are being
waved as proof points.

Slack and Salesforce: Key Capabilities and Architecture

Salesforce’s press materials and events outline how Slack and Salesforce interconnect under the Agentforce 360 vision. Agentforce 360 comprises
four ingredients: Agentforce (the Al agent platform), Data 360 (unified data layer), Customer 360 Apps (the business logic of sales/service), and Slack
(Source: www.salesforce.com). Crucially, Slack is explicitly listed as one of these four pillars — “the conversational interface” (Source:
www.salesforce.com). This means Salesforce’s Al agents run “inside Slack conversations”, orchestration is handled by MuleSoft connecting services,
and Slack is treated as the Ul layer on top of Customer 360 logic (Source: www.constellationr.com) (Source: www.salesforce.com).

Figure 1 (below) summarizes Salesforce’s conceptual architecture for the Agentic Enterprise. Slack sits at the top as the collaboration layer, hooking
into both Customer 360 business logic and to the emergent Al agents in Agentforce. (Salesforce presented a “spiral” architecture in some slides, with
Slack at the summit of the diagram, supervising agent orchestration (Source: salesforcedevops.net) (Source: www.constellationr.com).)
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COMPONENT DESCRIPTION ROLE IN AGENTIC ENTERPRISE
Agentforce 360 Enterprise-grade Al agent framework (with Atlas hybrid Host for autonomous agents that can automate tasks
Platf reasoning engine, Agentforce Builder, voice, etc.) (Source: across CRM and beyond. Ensures agents have context
atform
www.salesforce.com). from Data 360 and Customer 360.
Unified enterprise data layer (includes Data Cloud, Supplies the “trustworthy business data” context for
Data 360 Intelligent Context, Tableau semantics, etc.) (Source: agents. Turns all customer/system data (structured or
www.salesforce.com). docs) into agent-ready context.
Cust 360 Salesforce’s Sales, Service, Marketing, Commerce apps These provide the institutional knowledge (how things
ustomer
A containing business logic and workflows (Source: sell/serve/market). Agents leverage this logic to act on
S
PP www.salesforce.com). behalf of users.
Slack (Agenti Slack’s collaboration workspace with new Al features Topmost interface where humans and Al collaborate.
ack (Agentic . o .
0s) (Slackbot companion, RTS API, MCP, Channel Expert) Slack conveys notifications and actions from Customer
(Source: www.salesforce.com) (Source: slack.com). 360 apps, and hosts the Al agents built in Agentforce.

This layered architecture is succinctly captured in the Dreamforce 2025 press announcements: Slack is “where humans and agents [are] together
in one conversational workspace,” unifying knowledge, actions and data (Source: www.salesforce.com) (Source: www.salesforce.com). The stakes
are high: Salesforce plans to “connect Slack [and] Salesforce data” so closely that many day-to-day tasks can be done without touching the old web

Ul (Source: www.itpro.com) (Source: www.salesforceben.com).

Real Technical Connections: Under the hood, new Salesforce-Slack developer tools facilitate this. Salesforce has released an Apex SDK for Slack
(beta) that lets developers build Slack apps in CRM data context (Source: developer.salesforce.com). Using YAML definitions and Apex handlers,

programmers can create Slack message views, modal dialogs, and interactive commands that talk directly to Salesforce objects (Source:
developer.salesforce.com). On Slack’s side, the RTS and MCP APIs give secure, live access to Slack's message streams for any connected Al

system (Source: www.techradar.com) (Source: www.salesforce.com). In effect, Salesforce and Slack are being woven into a single “agentic” platform:

Salesforce supplies data and processes, Slack supplies context and interface, and Agentforce supplies reasoning.

Implications for Legacy Salesforce Development

The decision to elevate Slack has major implications for existing Salesforce implementations. Millions of applications, integrations, and Uls have
been built over two decades on the Salesforce platform. The emergence of Slack as the new front-end changes the relevant development paradigms
in several ways:

1. User Interface Migration: Custom Uls built with Visualforce or Lightning Web Components were originally meant for use inside Salesforce’s
browser interface or mobile app. Now, many of those interfaces become backend “services” while Slack channels and messages become the
frontend. As Parker Harris noted, his team is “reimagining all of Salesforce in Slack: ... you maybe don’t log into Salesforce... it's coming to you in
Slack” (Source: www.itpro.com). This effectively moves the presentation layer from Salesforce screens to Slack messages and bots. Developers
who built pages and forms will need to rethink how that logic is surfaced. For example, a Salesforce “Create Opportunity” page might become a
Slack form invoked by slash-command or a question to Slackbot. Legacy report dashboards might instead be answerable via chat. SalesforceBen
noted that admittance — Lightning Ul (highly customizable, intelligent) is being repositioned as “back-end” while Slack takes the engagement layer
(Source: www.salesforceben.com). This may require rewriting Ul code as Slack components and chat flows.

N

Data and Process Orchestration: Previously, automation (like Process Builder, Flows, or Apex triggers) typically ran when users clicked buttons
or updated records in Salesforce. With Slack, agents handle much of this automatically. Developers must ensure their business processes
can be triggered and managed via Slack events and agents. MuleSoft is envisioned as an “agent fabric” to coordinate cross-agent workflows
(Source: www.constellationr.com) (Source: www.itpro.com). In practice, this means building flows that respond to Slackbot insights or actions

rather than user clicks. SalesforceDevOps reported that an early pipeline-management agent saved 125,000 hours of manual CRM updates in
two months at one company (Source: salesforcedevops.net) — illustrating how agents, not humans, execute traditional Salesforce updates.
Existing logic may need to export triggers into Slack’s context (for example, updating an Opportunity when Slackbot identifies a key phrase). This

is a substantial shift in integration patterns.
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3. New Development Tools: Salesforce and Slack are releasing new SDKs and APIs to support the transition. As mentioned, the Apex SDK for
Slack (Source: developer.salesforce.com) allows admins to define Slack Ul and commands declaratively, with Apex code handling the backend
logic. This is unlike traditional Salesforce development, which relied on web frameworks. Salesforce developers now need familiarity with Slack’s
Block Kit (for message layout), slash commands, and the Slack CLI development tools. Meanwhile, Slack engineers and Al specialists may use
languages like Python/Node to build agents using Slack’s RTS API. The toolchains for “Salesforce development” and “Slack development” are
converging. On one hand, this can simplify some tasks: Salesforce highlights that its SDK manages much of the Slack Ul minutiae so devs “can

focus on business logic” (Source: developer.salesforce.com). On the other hand, it demands new skills: understanding conversational interfaces,

event-driven logic, and security contexts in Slack.

4. Legacy Compatibility and Migration: Salesforce products often evolve by adding features, but here the strategy is a reuse-and-incorporate
approach. Many legacy customizations can remain but will be surfaced differently. For example, existing Salesforce Flows and Apex classes can
still run in the background (Lightning becomes the “back end” (Source: www.salesforceben.com). However, default user interactions will

increasingly bypass them. Salesforce announced that “Slackbot leaves the container” and can roam the user’s desktop to trigger actions (Source:
salesforcedevops.net). This means even behind-the-scenes, some legacy automation might be replaced by Slackbot's cross-app intelligence.

Over time, ISVs and customers with deep technical debt may migrate Ul-intensive apps to Slack. For smaller dev shops, Slack’s promise of low-

code Al (“Slack CRM like early Salesforce” (Source: salesforcedevops.net) suggests future customization may require fewer developers, further

shifting the development landscape.

The bottom line: Salesforce’s platform is becoming “headless” in user-facing contexts — the intelligence and data remain in Salesforce’s clouds,
but the presentation and interaction happen in Slack (Source: salesforcedevops.net) (Source: www.itpro.com). As one analysis put it, Salesforce has

noted that “its platform can be headless across channels and run in the background” (Source: www.constellationr.com). For developers, this means

mastering Slack’s ecosystem is as important as knowing Apex or LWC. Existing investments in Lightning apps may not be obsolete immediately, but
they face a strategic choice: adapt to Slack or risk obsolescence.

Table 2 summarizes some concrete differences for developers between the historical Salesforce model and the new Slack-centric model:
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CONCERNI/CAPABILITY

User Interaction

Ul Development

Automation Triggers

Integration Points

Context & Search

Productivity & UX

TRADITIONAL SALESFORCE (LIGHTNING)

Custom pages and components (Visualforce/LWC);
Ul-driven by record pages and tab/menu navigation
(Source: www.salesforceben.com) (Source:

www.salesforceben.com). Most workflows require
explicit user steps.

Developers build screens/forms using
HTML/CSS/JavaScript in Visualforce or Lightning
frameworks. Complex page logic done in
JavaScript controllers.

Flows/triggers respond to data changes within
Salesforce DB (e.g. record updates).
Orchestrations often manual (buttons, email alerts).

API calls (REST/SOAP) used to pull/push data
in/out of Salesforce. Integrations are often point-to-
point.

Users find info via Salesforce search or reports tied
to their profile/permissions. Context is per-record.

High learning curve for custom Ul; frequent app-
switching between Salesforce, email, documents.

Understanding Salesforce's Shift to Slack as an Agentic OS

SLACK-CENTRIC (AGENTIC)

Conversational Ul: Interactions occur via Slack messages,
threads, or voice calls. Users invoke commands or
questions; Slackbot/agents respond. No explicit Salesforce
login needed (Source: salesforcedevops.net) (Source:

www.salesforceben.com).

Developers define Uls in Slack (Block Kit). Salesforce’s new
Apex SDK for Slack lets devs describe Uls in YAML and
handle them with Apex (Source: developer.salesforce.com).

The focus shifts from pages to message layouts and
modals.

Al agents and Slackbot trigger workflows automatically. For
example, a conversation utterance in Slack can auto-create
a support ticket without user action (Source: www.itpro.com)
(Source: www.techradar.com). Traditional triggers may be
replaced by conversational triggers.

Slack’s RTS APIIMCP and Slackbot allow integration by
context. Agents can query Salesforce data directly from
Slack (Source: www.techradar.com) (Source:
www.salesforce.com). Slack apps and workflows can
interact via dedicated Slack APIs.

Context accumulates in Slack conversations. Slack’s new
enterprise search (and Agentforce) lets users query
company knowledge across Slack and connected data
(pulling Salesforce records into chat results) (Source:

www.techradar.com) (Source: www.salesforce.com).

Aimed for simplicity: Slack’s Al features can summarize
threads, meetings, and tasks so users stay in one place
(Source: salesforcedevops.net) (Source:

www.techradar.com). Productivity tools (e.g. Slack Al notes,
workflow builder) reduce manual work.

The evolving landscape implies developer retraining and refactoring. As one analyst notes, Slack’s pivot closes Salesforce’s own “Builder Gap” by
making enterprise features more accessible through Slack’s familiar interface (Source: salesforcedevops.net). But other analysts caution that it adds a
complexity layer — now developers must handle both Salesforce and Slack architectures. In practice, many Salesforce developers will need to decide:

continue enhancing Lightning apps, or shift to Slack agents/Q&A bots.

Market and Competitive Perspectives

Salesforce’s Slack-centric strategy does not happen in a vacuum. It directly targets the broader collaboration and Al market, dominated by Microsoft
Teams (280M+ users) and evolving rapidly. Slack’s pivot forces comparisons and draws commentary on how it stacks up.

“Slack’s re-annointing as the ‘Agentic OS’ feels less like innovation and more like a last-ditch Hail Mary to justify a massive acquisition” — Zeus
Kerravala, ZK Research (Source: www.uctoday.com).

Slack vs. Microsoft Teams and Others: Analysts note a key difference in approach. Microsoft is pushing a closed, integrated ecosystem (Teams +
Office 365 + Copilot Al) where the OS is all of Microsoft. In contrast, Salesforce/Slack is betting on an open agent ecosystem. Tim Banting of
Techtelligence reported that Slack already leads interest among collaboration buyers (22% of searches vs. 15% for Teams) (Source:
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www.uctoday.com). Slack is pitched as the whiteboard where any Al agent can plug in, while Microsoft leans on Copilot embedded in its stack
(Source: www.uctoday.com). As Craig Durr (Collab Collective) puts it: “By embedding Al and business logic directly into conversations, Slack positions
itself as the operational layer of modern work and is directly challenging Microsoft Teams’ communication-centric model.” (Source:
www.uctoday.com). On the flip side, Slack’s liberal strategy requires robust security and seamless interoperability — Salesforce acquired process-
mining vendor Apromore partly to strengthen orchestration and governance in a heterogeneous agent ecosystem (Source: www.constellationr.com).

Industry Analyst Views: Perspectives are mixed. Mel Brue (Moor Insights) sees Slack’s push as a momentous evolution — finally achieving “the
original potential” of Slack as a workspace integrating conversation, data and Al (Source: www.uctoday.com). In her view, with agents Slack can truly
be the “front door” to enterprise work. By contrast, Kerravala warns that Slack’s emphasis might overcomplicate Salesforce for customers and add
cost — and he emphasizes that demonstrated ROI is lacking at scale (Source: www.uctoday.com). He notes that until Slack’s vision is proven beyond
Silicon Valley demos, it's a gamble, especially given Microsoft's entrenched position. Others highlight risks: existing developers must upskill, and
customers may not want another platform to adopt. Forrester’s role in Teams for Microsoft is formidable and Slack must outperform both usability and
price-value.

Check on Data: Current market data shows Teams still dominates in sheer user count, but Slack is gaining momentum in buyer intent.
Techtelligence’s research (via UC Today) indicates Slack now has a higher proportion of enterprise evaluation activity (Source: www.uctoday.com).
Workplace Al trends favor unified platforms: 2025 found that standalone apps saw declining buyer interest (-28% YOY) as buyers prefer all-in-one
workspaces (Source: www.uctoday.com). Moreover, case studies (see next section) already suggest companies get significant efficiency gains from
Slack’s agent features. For instance, Slack cites customers improving onboarding case deflection and sales readiness significantly by using Slack-
integrated Al agents (Source: www.salesforce.com) (Source: salesforcedevops.net). If these early results scale, Salesforce’s bet may pay off.

Ultimately, the competitive battleground is clear: Slack’s agentic forum vs. Microsoft's unified M365/Copilot. Salesforce’s CEO Benioff acknowledges
the struggle: Salesforce aims for Slackbot to eventually work inside Teams and Google Workspace too (Source: salesforcedevops.net), reflecting that

some enterprises will stay multi-platform. However, by pushing Slack as the central OS, Salesforce raises the bar for Microsoft: Teams must deepen
its Al assistant offerings (beyond Copilot surfacing context) to avoid ceding the “intelligence layer” to Slack (Source: www.uctoday.com) (Source:
www.uctoday.com).

Case Studies and Early Adoption

While Salesforce’s vision is bold, its credibility rests on tangible results. Salesforce has begun sharing proof points from customers and even from
itself (as “Customer Zero”) to demonstrate what the agentic model can do in practice. We discuss some notable cases:

« Salesforce (Customer Zero): Internally, Salesforce has deployed Agentforce 360 and Slack widely. The company cites handling 4.8 million
customer support conversations across channels using Agentforce (Source: www.constellationr.com). Slack is used to help their own employees
— e.g. Slack says “Slack is our agentic operating system for work” at Salesforce (Source: slack.com). A Slack-hosted case study highlights how
Salesforce’s HR and IT ops now run on Slack: employees ask for support (IT tickets, HR approvals) directly in conversational workflows. These

internal successes (e.g. 46% case deflection at Salesforce’s Reddit community) (Source: www.salesforce.com) serve as benchmarks for other
customers.

« Beast Industries (MrBeast): In a widely publicized Dreamforce demo, Jimmy Donaldson (YouTuber MrBeast) showed Slack’s impact on his
growing entertainment company (Beast). Slack’s VP called this a demonstration that Slackbot can handle “chaotic, high-velocity workflows” typical
of digital-native enterprises (Source: salesforcedevops.net). In practice, Beast’'s CIO reported being “one of easiest enterprise deployments...

seen in two decades” (Source: salesforcedevops.net). MrBeast described how simply using Slack on his phone and asking Slackbot for a video

production update yields succinct summaries without manual checks. This suggests Slack’s approach can appeal beyond traditional large
enterprises, even to creative startups where “we’re too complex for this” objections fell apart (Source: salesforcedevops.net).

« DirecTV (AT&T): Using Agentforce in conjunction with Slack, DirecTV reports saving 300,000 human-hours by automating parts of its sales and
service processes (Source: www.constellationr.com). Through Slackbot agents, sales coaching and support tasks were handled with Al

assistance, freeing staff for higher-value work.

« Under Armour: The sportswear company doubled its support case deflection rate by leveraging Slack-based HR and IT agents, enhancing

employee self-service (Source: www.constellationr.com).

« Adecco: The staffing firm handled 51% of candidate inquiries outside business hours using Slack agents, improving recruiter efficiency
(Source: www.salesforce.com). They automated high-volume HR tasks via Slack-driven workflow, allowing recruiters to focus on engagement.
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« OpenTable: In hospitality, OpenTable deployed an Al “restaurant agent” in Slack that autonomously resolved 70% of diner and restaurant
questions. This dramatically improved service speed, according to OpenTable, and was credited as a “90% case deflection rate” during peak
periods (Source: www.salesforce.com).

« Heathrow Airport: Deployed a Slack-based agent (presumably in customer service/call support), improving passenger experiences with Al-
guided support (Source: www.constellationr.com).

These examples underline a theme: modeled productivity boosts through Slack-agent integration. Customers gain faster resolution times, reduced
manual work, and better alignment in one workspace. It's noteworthy that many of these are in customer-facing or operations workflows (support, HR,
sales), which are rich with routine tasks amenable to agents.

There are also algorithmic results from Slack usage: Slack claims customers have used Slackbot to summarize hundreds of millions of messages,
saving over a million human hours globally (Source: www.salesforce.com). Productivity studies cited by Salesforce estimate that organizations
anchoring work in Slack’s “agent-powered OS” have improved efficiency by up to 47% (Source: www.salesforce.com). (By comparison, one study
found employees spend 41% of their day on low-value tasks without such an integrated system (Source: www.salesforce.com).)

While these cases are largely anecdotal or vendor-supplied, they illustrate the potential upsides. Crucially, they also hint at the cost of legacy
approaches: Beast's CIO explicitly contrasted Slack’s ease with traditional enterprise software deployment. At scale, shifting to Slack’s model might

help companies leapfrog the “slow, client-server” pace of older systems.

Implications and Future Directions
Salesforce’s Slack-centric push has wide-ranging implications:

« For Enterprises (Customers): Organizations must assess how Slack fits their workflows. Companies already heavily invested in Slack (e.g.
those using Slack Connect, Channels) may embrace this as a maturation of their workspace. Others may need to decide: commit deeper to
Slack, or stick with older Salesforce Ul. Many firms run both Slack and Teams; Salesforce’s strategy essentially bets that Slack will become the
interface for Salesforce data. Companies wary of vendor lock-in will note Salesforce’s attempts to keep Slack’s Al open (partners can plug in), but
they must also ensure compliance. Security and governance become critical when bots can automatically access sensitive CRM data (Source:
www.techradar.com) (Source: www.salesforce.com).

« For Developers and IT Leaders: The accelerating trend is clear: era of building monolithic Salesforce applications may give way to composing
smaller “agents” in Slack. IT leaders will have to retrain admin teams: Slackshot (Slack workspace administrator tools) will become as important
as Salesforce System Administrator. Salesforce developers should learn to use the Apex Slack SDK, Slack APIs, and conversational design
practices. Low-code/no-code is also evolving — Slack's “Canvas” and workflow templates aim to let non-developers set up channels and
automations. At the same time, Salesforce’s own tooling like Flow Builder will integrate with Slack triggers. Organizations may also reconsider
outsourcing; VMware’s Slack is an example. However, there will be friction: migrating thousands of existing fields and automations into Slack-
native workflows is non-trivial.

« For the Salesforce Ecosystem (Partners, ISVs): ISVs whose products rely on Salesforce Ul may need to react. We might see new Slack-based
“microapps” emerge — either built by ISVs or on-platform — that replicate common Salesforce customizations (quotes, approvals, etc.) in Slack.
Salesforce’s AppExchange and Slack’s app directory will likely expand to meet this need. Some boutique consulting firms may pivot to Slack-
agent development instead of pure Salesforce projects. MuleSoft and data partner integrations will gain prominence as “agent fabric” that ties all
this together.

« Competitive Dynamics: As noted, Microsoft will likely redouble its efforts in Teams (and Copilot) to defend its collaboration leadership. Microsoft
already has “Copilot in Teams” with Al chat, and rumored deeper Slack-like features (e.g. project spaces). Google may also accelerate
Workspace Al. Conversely, Slack’s success might spur other competitors: we already see startups (e.g. Glue) attempting to incorporate Slack’s
open standards (MSC Model Context Protocol) to build “deep platform assistants” (Source: www.axios.com). The general category of unified Al-
workspaces seems about to explode. Salesforce, as a platform giant, is staking the claim early that Slack will define how work gets done.

« Architecture and Standards: The industry will watch how well Slack's MVP technologies hold up. The Model Context Protocol (MCP) — co-
developed by Anthropic — is intended as an open way for Al services to access context. If Slack’s implementation of MCP proves successful, it
could become a de facto standard, benefiting the whole Al ecosystem. Conversely, if interoperability fails or performance lags, Slack’s plan could
face technical hurdles. Similarly, voice integration (allowing voice assistants to plug into Slack) is on the roadmap (Source: www.salesforce.com)
and could tie Slack to devices and telephony.
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« Legal/Privacy Considerations: With conversational data becoming a corporate asset (the “gold of agentic era” (Source: www.techradar.com),
companies must consider data residency and privacy. Slack already emphasizes that customer data stays self-owned and not used to train
GitHub’s or OpenAl's models (Source: www.salesforce.com). As Slack integrates more partners (Dropbox, Microsoft), data governance workflows
will need to evolve.

« Long-Term Outlook: If Slack indeed becomes the primary productivity layer, one future is an agentic hybrid work environment where
employees rarely use traditional apps; chat windows and agents handle everything. Salesforce envisions a “supervisor layer” where perhaps
Slack itself orchestrates many micro-agents (Source: salesforcedevops.net). In practice, many users will probably do hybrid workflows: meetings

may still occur in Zoom or Teams, some back-office functions may remain in legacy Uls for compliance, etc. Human oversight of agents will
remain vital (Slack emphasizes “under human oversight” of Al in slides (Source: www.linkedin.com).

In summary, Salesforce’s elevation of Slack redraws the user interface layer of its platform. The core functionality of CRM is not going away;
rather, how it is accessed and automated is being transformed. Enterprises that adapt can potentially unlock major efficiency gains (as early case
studies suggest) (Source: www.salesforce.com) (Source: salesforcedevops.net). Those that resist or delay may find themselves stuck in an outdated
model, both technologically and culturally.

Conclusion

Salesforce’s proclamation that “Slack is your agentic OS” (Source: www.salesforce.com) (Source: slack.com) represents a profound shift in
enterprise software strategy. By declaring that users will increasingly not log into Salesforce in the traditional way, but will instead work in Slack,
Salesforce signals an audacious Al-driven vision. Parker Harris and the executive team have made clear that they envision a future where
conversations are the interface to work, and Al agents embedded in Slack handle the heavy lifting behind the scenes (Source:
www.salesforceben.com) (Source: www.itpro.com). This contrasts sharply with the world of screen-based CRMs that have dominated the field for
decades.

Our analysis finds that this vision is technically feasible — Salesforce has built the glue (Agentforce, RTS, Apex SDK, etc.) — and early returns in
productivity are promising (Source: www.salesforce.com) (Source: salesforcedevops.net). Moreover, Slack already has massive adoption (42 million

DAUs (Source: www.businessofapps.com) to be a credible platform. The ideological appeal is also strong: who wouldn’t like Al assistants drafting

emails, summarizing meetings, and updating records automatically?

Yet skepticism is warranted. Experts caution that Salesforce’s approach raises the bar for customers: shifting an entire workforce to a new way of
doing things is a heavy lift, and the required agent orchestration remains an unsolved problem at true enterprise scale (Source: www.uctoday.com).
The economics are significant, too: Slack is no bargain, and running many Al agents will add to costs. Competitors will respond — Microsoft has deep
pockets and a ubiquitous foothold with Teams — making Slack’s uphill battle steep.

For legacy developers and customers, the transition will be disruptive. As tracked herein, many existing Salesforce customizations will need
adaptation. Developers have an opportunity: the new Apex SDK for Slack and other tools promise that building Slack agents can even be easier than
coding full Uls. Early surveys show Salesforce developers are already enthusiastic about Al, and this may be a context where that enthusiasm pays

off (Source: www.salesforceben.com). Salesforce’s own experiments (e.g. Slack CRM for SMBs (Source: salesforcedevops.net) suggest that if done

right, Slack-based workflows could democratize advanced enterprise functionality.

Future directions to watch include: the rollout of Slackbot across broader customer bases (Salesforce says it's already the fastest-adopted product in
company history (Source: www.salesforceben.com), the maturity of integration between Salesforce and other collaboration tools, and whether

standards like MCP become widely used beyond Slack. The collaboration market is rapidly evolving toward hybrid Al-enabled workspaces, and
Salesforce has clearly staked a claim on one side of that battlefield. Whether Slack truly becomes the “operating system of work” remains to be seen,
but the intent and initial execution mark one of the most ambitious pushes for Al in enterprise software to date.

In closing, Salesforce’s redefinition of Slack as an agentic OS is more than a marketing slogan: it is positioned as a foundational architecture change.
It carries both the potential for groundbreaking productivity and the risk of leaving legacy investments by the wayside. As companies assess their
technology roadmaps, they must now weigh Slack as the gateway to Salesforce, and plan accordingly for this new era of work. All indications suggest
that the future of Salesforce development will be woven into conversations, supervised by humans but orchestrated by Al agents — with Slack at
the center of it all (Source: slack.com) (Source: www.itpro.com).

Tags: salesforce, slack, agentic os, agentforce, lightning ui, crm development, ai agents, slackbot
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DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the accuracy, completeness, or reliability of its contents. Any use of this information is
at your own risk. Cirra shall not be liable for any damages arising from the use of this document. This content may include material generated with assistance from artificial intelligence tools, which may
contain errors or inaccuracies. Readers should verify critical information independently. All product names, trademarks, and registered trademarks mentioned are property of their respective owners
and are used for identification purposes only. Use of these names does not imply endorsement. This document does not constitute professional or legal advice. For specific guidance related to your
needs, please consult qualified professionals.
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